
TERMS AND CONDITIONS OF USE – SKY GYM 

Between Cielos Wine & Wellness Hotel 

1. ACCEPTANCE OF TERMS 
Use of the open-air gym and its equipment implies your express and
irrevocable acceptance of these Terms and Conditions, in accordance with the
National Consumer Protection Law (Law 24.240) and the Argentine Civil and
Commercial Code (Arts. 984, 1004, 1108, and related articles). 

2. RESPONSIBLE USE AND ASSUMPTION OF RISK 
The guest declares they are in adequate physical condition to exercise and
assumes all risks associated with the use of the equipment. 
Between Cielos Wine & Wellness Hotel provides training equipment and
reference audiovisual material but does not supervise the execution of
exercises. The guest is responsible for self-regulating their intensity and
technique. 

3. LIMITATION OF LIABILITY 
Within the framework of Law 24.240 (Consumer Protection) and the Civil Code: 
Between Cielos Wine & Wellness Hotel is not responsible for: 

Injuries, accidents, or damages resulting from the improper use of
equipment, weather conditions, or acts of God. 
Consequences of failing to follow safety recommendations or instructional
videos. 

4. DAMAGE OR LOSS OF EQUIPMENT 
The guest agrees to use the equipment correctly. In case of damage or loss due
to misuse or negligence, the hotel will charge the guest the full replacement
cost of the item, which will be billed at the end of the stay (adjusted to market
values). 
The equipment may only be used in the designated area and must not be
moved to other common areas of the hotel, guest rooms, etc. 

5. SAFETY RECOMMENDATIONS 
Consult a physician before engaging in intense exercise. 
Do not use equipment during adverse weather conditions (rain, strong
wind, etc.). 
Immediately report any malfunction or anomaly with the equipment to
hotel staff. 



6. ADDITIONAL POLICIES 
Responsible Hydration: 
The user acknowledges that dehydration and heatstroke are inherent risks of
exercising outdoors, especially in adverse weather conditions. The user agrees
to: 

Hydrate adequately before, during, and after using the facilities. 
Refrain from using the gym if feeling unwell or in cases of extreme heat. 

Personal and Equipment Hygiene: 
The user agrees to: 

Use the towels provided by the hotel to cover the equipment during use. 
Apply disinfectant (available in the area) before and after using each piece
of equipment. 
Report any dirty or unsanitary equipment to the staff. 

Consequences of Non-Compliance: 
The hotel will not be responsible for: 

Damages or health issues resulting from dehydration, heatstroke, or poor
hygiene practices. 
The spread of illness due to failure to disinfect shared equipment. 

Weather Recommendation: 
In accordance with the standards of the Mendoza Directorate of Meteorology,
the hotel recommends avoiding sun exposure between 10:00 a.m. and 4:00
p.m. on high-temperature days. 

7. GOVERNING LAW AND JURISDICTION 
These Terms are governed by the laws of the Argentine Republic and the
Province of Mendoza. For any dispute, the parties shall submit to the ordinary
courts of the city of Mendoza (Arts. 1 and 3 of the Mendoza Code of Civil
Procedure). 


